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Aggregate Residential Crosstabs
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Aggregate Residential Crosstabs May 2004

Satisfaction with Price Paid for Internet Service
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Aggregate Residential Crosstabs

May 2004
Satisfaction with Internet Connection Speed
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Aggregate Residential Crosstabs May 2004

Subscribe to Cable/Satellite Television
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Aggregate Residential Crosstabs May 2004

Satisfaction with Price Paid for Cable/Satellite Service
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Aggregate Residential Crosstabs
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Subscribe to Security or Monitoring Service
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Aggregate Residential Crosstabs

May 2004
Mean Importance of On-Line Government Information Access
(1 =Very Unimportant; 5 = Very Important)
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Aggregate Residential Crosstabs May 2004

Willingness to Support City Communications Using
Subscriber Revenues ONLY
(1 = Very Unwilling; 5 = Very Willing)
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Aggregate Residential Crosstabs May 2004

Mean Household Income
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Main Role of City in Ensuring Communications Access and Affordability
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Aggregate Residential Crosstabs May 2004
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Aggregate Residential Crosstabs
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Aggregate Residential Crosstabs
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Mean Household Income
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Aggregate Residential Crosstabs May 2004

Mean Importance of Government Services
(1 = Least Important; 5 = Most Important)
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Aggregate Residential Crosstabs May 2004

Main Role of City in Ensuring Communications Access and Affordability

No role

O Make rules to promote competition

62% Install fiber optics and lease excess capacity
@ Become a provider of high-speed internet
Other

High Speed Low Speed

Access Type

Virchow, Krause & Company, LLP 15

vifd’me
8ecompany

Return to Exhibits



Aggregate Residential Crosstabs May 2004

Willingness to Support City Communications Using
Only Subscriber Revenues
(1 = Very Unwilling; 5 = Very Willing)
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Aggregate Residential Crosstabs May 2004

Willingness to Support City Communications Using
Subscriber Revenues and Taxes
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Aggregate Residential Crosstabs
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